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IIpumepHasi nporpamMma o0y4eHus! (MHCTPYKTAXkKAa) MEPCOHANA 110 BONPOCaM,
CBSI3AHHBIM C OPpraHM3auMei 1 odecrneyeHneM J0CTYIMHOCTH JJIsi HHBAJIM/I0B
00BbEKTOB H YCJIyT

Bce coTpyaHMKM OpraHm3aliM COLMAJIBHOTO OOCTy)KMBaHMs, paboTaroLIMe C WHBAJIUIAMH,
BKJIIOYAsl CMIELUAIMCTOB, OKA3bIBAKOIIMX YCIYIH, a TAKXKE BCIIOMOIaTeJbHBII MEPCOHAJ, MHIKEHEPHO-
TEXHUYECKUX PAOOTHUMKOB M PabOYMX, MOKHBI MPOMTH MHCTPYKTAX IO BOMPOCAM, CBS3AHHBIM C
obecre4yeHnemM N0CTYTHOCTH ISl MHBAIMIOB OOBEKTOB COLMAILHON MHPPACTPYKTYPBI M YCIIYT, B TOM
4UCJIe M0 PELIEHHIO STUX BOMPOCOB B OPraHM3aLlMM COLMANBHOTO obcnykxusanus. Jlonyck k pabore
BHOBb MPUHSATBIX COTPYAHMKOB OPraHM3alMM COLMAIBHOTO OOCHY)XMBaHMsI OCYLIECTBISETCS MOC/E
MPOXOJKAEHHS IEPBUYHOIO MHCTPYKTAXKa ¥ BHECEHUs CBeNeHUiT 00 3ToM B «XKypHa y4era nposeaeHus
MHCTPYKTa)ka NEpCOHaIa 1o BOMPOCaM JOCTYITHOCTHY.

[ToBTOPHBINH MHCTPYKTAX MPOBOUTCS 0 MUIaHy PabOTHI OPraHM3aLMK, B YCTAHOBIIEHHBIE CPOKH,
C y4eTOM [OCJIE/I0BATEIbHOCTH PACCMATPUBAEMbIX BOMPOCOB, MpEAJaraeMbix [uisi OOydeHus
(MHCTpYKTaXKa) MepcoHaa.

B 3aBucumoctu or 3anay, GOpMbl M BUJA HHCTPYKTaXa ONPENENSETCS €ro TeMaTHKa —
BbIOMPAIOTCS TEMBI (BOMIPOCHI) U3 MPEUIOKEHHOTO MEPEUHS.

[lepeyeHb OCHOBHBIX TeM (BOMPOCOB) Juisi 0OyueHus (MHCTPYKTaa) epcoHalia OpraHu3aluu mo
BOIPOCAM JIOCTYITHOCTH:

1, Tpebosanus 3aKoHOIATENILCTBA, HOPMATHBHBIX IIPABOBBIX JOKYMEHTOB 10 0OECIIEYEHHIO
AOCTYITHOCTH /U1l HHBAJIM/IOB OOBEKTOB COLMAIbHOM, MH)XEHEPHOI U TPAHCTIOPTHON MH(PACTPYKTYp M
yCIyT.

2, OcHoBHBIE BHZIBI CTOMKHMX HapyleHHid (yHKLHH, 3Ha4nMble Oapbepbl OKpysKaromieil
Cpeabl ¥ BO3MOXHOCTH MX YCTPAHEHUS] U KOMITEHCALIMU JUlsl PA3JIMYHBIX KATErOpUii MasoMOOMIbHBIX
rpak/iaH.

"3, OCHOBHbIE MOHATHS M ONpENEeHHs MO BOIPOCAM JOCTYIHOCTH OOBEK.OB M YCIYT,
MoHsATHE 0 Oapbepax OKpysKaroIIei cpesibl U crocobax MX MPeoJoIeHUs: APXUTEKTYPHOILTAHUPOBOYHBIE
peleHusi, TEXHUYECKHEe CPEACTBA OCHALIEeHHs, MHPOPMALMOHHOE OOecreueHue, OpraHu3aluOHHbIE
MEepOTIPUSTHSI.

4. CrpykTypHO-()YHKIMOHAIbHBIE 30HBI U JIEMEHTbI 00BEKTa, OCHOBHbIE TPEOOBAHUS K
00eCreyeHnI0  UX  JIOCTYIHOCTH, OCHOBHble OWMOKM B ajanTauuu, CO3MAKOLHE Oapbephl
MaJOMOOHIIBHBIM TpakaHaM U CIOCOObI UX PeLIEHUS.

5. Ilepeyenb npenocraBisieMbIX MHBAJMLAM YCIYr B OpPraHu3auuu; (GOpMbl U MOPSAAOK
NpeoCTaBIeHus yCiyr (B OpraHu3alim, Ha JIOMy, UCTAHLIMOHHO).



6. OTuyeckue HOPMbI M TNPUHLMIBL 3PPEKTUBHON KOMMYHHMKALIMH C {HBAJUAAMM.
[cuxonoruyeckne acnekTbl OOLIEHNs C UHBAJIMIAMK UM OKa3aHHsl UM ITOMOIIH.

7. OcHoBHble mpaBuia 1 crocoObl ”HGOPMUPOBAHKS HHBAINAOB, B TOM YMCIE TPAXKIAH,
MMEIOLIMX HapyuieHne QYHKLMM CITyXa, 3peHHs], YMCTBEHHOTO Pa3BUTHS, O MOPSAKE MPEIOCTaBICHMS
yciayr Ha oObekre, 00 MX npaBax M OOA3aHHOCTSIX MPH TMOJyYEHHH YCIYT, & TakKe O AOCTYITHOM
TPaHCIIOPTE JUisl MOCeLeHs1 OObeKTa.

8. Opranusauus 10cTyna MajJjoMOOHJIBHBIX MPaXKIaH Ha OOBEKT: HA TEPPUTOPHIO OOBEKTA,
K CTOSIHKE TPAHCIIOPTA, K BXOAHOM IPYIINe B 3AaHKUE, K MyTSIM MEPEABUKEHUS BHYTPH 31aHUs, K MECTAM
LeJIEBOrO  MOCEIIeHMsT (30He OKaszaHHusi yCiyr), K MecTaM OOIIEeCTBEHHOrO T[OJIb30BAHHS |
COIMYTCTBYIOIIUM YCJIyraM, B TOM YMCJIE€, U 30HAM OT/bIXa, K CAHUTAPHOTUTMEHUYECKUM TTOMEIEHUSIM,
rapaepoly, MyHKTY OOLIECTBEHHOrO NHTAHMA, MyHKTY IMOKATAa TEXHUYECKUX CPEACTB M MPOUNM,
PacMoJIOKEHHBIM Ha 00BEKTE.

9. CnenmanbHoe — (BcromoratenbHOe) 00OpyfOBaHME M CpencTBa  obOecredeHmus
AOCTYMHOCTH, MOPSAOK MX SKCIUIyaTaluu, BKIIO4Yas TpeOOBaHus O€30MaCHOCTH, OTBETSTBEHHBIE 3a
UCII0JIb30BaHNe 000PyIOBaHKe, UX 3a1a4H.

10. [lpaBuna M mMoOpsNOK 5BaKyallMd TIpakiaH Ha OOBEKTE OpPraHM3alMu, B TOM YHCIIE
MaJIOMOOMJIbHBIX, B SKCTPEHHBIX CIIyYasiX M YPe3BbIYaMHBIX CUTYALIUSX.
11. IIpaBuyia ¥ MOPANOK OKA3aHMsS YCIyTr HA AOMY (B MHOM MecTe NpeObIBaHMs MHBAIMIA)

WJIM B IMCTAHLIMOHHOM (popmare.

12. I[lepeyenb COTPYyAHUKOB, YHAaCTBYIOIMX B 00€CIIEYEHUH MOCTYIHOCTH IS WHBAJIUIOB
obbekTa (0OBEKTOB) M MOMEIIEHHH OpPraHU3alUK, MPEJOCTABAEMbIX YCIYT, a TaKKe B OKA3aHHMU
MOMOLIH B IPEOA0JIEHHH OapbEePOB U B COMPOBOXKACHNH MAJIOMOOHIIbHBIX MPaXKIaH Ha 0ObEKTe.

13. Coneprxanue IOJKHOCTHBIX 00sI3aHHOCTEl COTPYHNUKOB IO 0OECTIEYEHHIO IOCTYTHOCTH
JUIsl MHBAJIUZIOB OOBEKTOB (MOMEIIEHHIT) 1 YCIyr B OPraHM3aLMK COLMAILHOTO 0OCTYKMBAHMSL.

14. [lopsinok B3aMMOJENCTBUS COTPYIHNMKOB OPraHM3aLMU COLMAIBHOrO OOCTyKHBAHUS
MPH MPEIOCTABIECHUN YCIYT MHBAIUY.

15. @OpMbI KOHTPOJIsl U MEPBI OTBETCTBEHHOCTH 32 YKJIOHEHHE OT BBINOJIHEHHUs TPeOOBaHMI
NOCTYITHOCTH OOBEKTOB U YCJIYT B COOTBETCTBHH C 3aKOHOIATEILCTBOM.

16. @opMbI KOHTPOJISI M Mepbl OTBETCTBEHHOCTH 3a HEBBINOJHEHHE, HEHAJUIeKaliee
BBINOJIHEHHE COTPYIHUKAMH OpraHM3aluu O0A3aHHOCTEH, NPeIyCMOTPEHHBIMH OPraHU3aLHOHHO-
pacropsiANTE IbHBIMH, JIOKAJIbHBIMM aKTaMH OPraHU3aLuH COLUATIBHOTO 00C/Ty)KUBAHUS.

Ilpumeuanue. Ilpu nposedenuu uncmpykmasica mozym Obims Op2aHU306AHHbI MPEHUN2,
0e106b1€ USPbl, UCNONL306AHBI HAISONBIC U MEMOOUYECKUE ROCOOUS, NIAKAMbI, CXEMbl, MHEMOCXEMbI U
maonuysl, UHON PA3OAMOUHbIIL MAMEPUAN, A MAKICE NPOBEOCHA OeMOHCMpayus 060pYO06anus,
nopsioka e2o skchayamayuu (nopsoka pabomst) u Xpanenusl.



