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MucTpykumst 4ist paboTHUKOB N0 06ecreYeHn o 0CTYNa HHBAJIK/IOB K Y CJIyram 1

00beKTaM, HA KOTOPBIX OHH NPEA0CTABJISIOTCS

Hacrosias npumepnas MHCTpyKumsi s paGOTHHKOB 1O OGECTEYeHHIo A0CTyna
MHBAJIM/IOB K yCIyraM ¥ OObeKTaM, Ha KOTOPBIX OHM NPEJOCTABISIOTCS (najee mpuMepHas
WHCTPYKIMsA) — pa3paboTaHa HAa OCHOBE METOAWYECKMX MATepUaloB uisi  OOydeHus
(MHCTPYKTHPOBaHHs) COTPYAHMKOB yupeskaeHnit MCD M Ipyrux opraHmsauuii no BOIIPOCaM
obecrieyenusl NOCTYMHOCTH JUIsi WHBAJIMAOB yCIAYT M OOBEKTOB, Ha KOTOPBIX OHH
NPEIOCTABJIAIOTCA, OKa3aHUs MPU STOM HEOOXOUMOIT MOMOIIH, U MOXKET OBbITh UCIIOJIB30BAHO
NpH MHCTPYKTHPOBAHKMH PAOOTHUKOB COLMANBHO chepsl npu npuéme ux Ha paboTy, a TakKe
MPU OKa3aHUM YCIIYTH MHBAJIM/IAM.

L.OGmue npaBuaa 3Tukera

Ilpu  mpenocraBieHMH yciyr MHBanMaaM HEOOXODMMO COGIOAATH cienyoLiue obmue
NPaBHJIA ITHKETA NPH OOLEHNH ¢ MHBAIMIAMM, KOTOPBIMH MOTYT BOCIOJIB30BAThCS PAGOTHUKH
OpraHu3aLMi, NPEJOCTABIIAIOMUX YCIyTH HACEIEHHUIO, B 3aBUCMMOCTH OT KOHKPETHOI CUTYaLUH:

1. OOpamenue Kk ueIOBEKY: KOIZa Bbl pPasroBapUBaeTe C WHBAIUIOM, oOpaiaerech
HEIMOCPEACTBEHHO K HEMY, & HE K CONPOBOXKIAIOLIEMY HJIM CYpPIONEPEBOAYMKY, KOTOPbIE
MPUCYTCTBYIOT MPH Pa3roBope

2. Tloxatue pyku: KOTI/[a BaC 3HAKOMSIT C MHBAJIHIIOM, BIIOJIHE €CTECTBEHHO MOKATh €My pYKY:
AK€ TE€M, KOMY TPYAHO ABUIaTb PYKOW MJIM KTO INOJIB3YETCS MPOTE30M, BIIOJHE MOXKHO
NOXKaTh PYKY — NPABYIO MJI JIEBYIO, YTO BIIOJIHE JOIMYCTUMO.

3. HasbiBaiite cebst Apyrux: KOraa Bbl BCTPEYAETEC C YEJOBEKOM, KOTOPBIH II0XO0 BHINT HITH
COBCEM He BMAMT, 00s13aTeNIbHO Ha3biBaiiTe cebsi M TeX JOJei, KOTOpPbIE€ MPULIJIK C BAMH.
Ecnn y Bac oOmas Gecena B rpymnre, He 3a0bIBaiiTe NOSCHUTD, K KOMY B JaHHBI MOMEHT BbI
oOparuaerech, 1 Ha3BaTh ceOs.

4. TlpennoxeHue MOMOIIM: €CIIM Bbl NPEAJIAraeTe MOMOILIb, JKIUTE MOKa ee NPUMYT, a 3aTeM
CrpaluBaiTe, 4ToO U KaK JesaTh.

5. AZeKBaTHOCTb M BEXJIHMBOCTb. OOpalaiiTech K B3POCIBIM HHBAJINIAM, KK U K B3pOCJIbIM
310POBBIM JIKO/SIM, & He K ieTsiM. OOpaInaTbcst K HUM [0 MMEHM U HA «ThI» BO3MOMHO TOJIBKO
B TOM Cily4ae, €CJIM Bbl XOPOIUNO 3HAKOMbI M Ball COOECEIHMK IO3BOJISIET BAM TaKOE
obpaieHue.



6. He onmpaiirecr Ha KPEC/IO-KOJIACKY: OMMPATBCS MM BUCHYTh HA Yb€H-TO MHBAJMIHOLN
KOJIICKE — TO K€ CamMOe, 4TO OMMPATLCs MM BUCHYTh Ha ee obianatene,

H 3TO TOXE€ MOXET pasapaxarb. MHBanmgHas kojiscka — 5TO 4acTe HETIPUKacaemMoro
MPOCTPAHCTBA Y€NI0BEKa, KOTOPbIi €€ HCIIOIb3YeT.

7. BHMMATeNbHOCTb M  TEPNENUBOCTH: KOIMA  BEI pasroBapuBaeTe C  4YEJIOBEKOM,
MCTIBITBIBAIOLIMM TPYHOCTH B OOLIEHHH, CIYIIANTE €r0 BHUMATE/ILHO. Bynbre Tepnienupsr,
KIIITE, KOTZla YeJIoBeK caM 3akOH4YMT (pasy. He nonpasisiite ero u me JOroBapuBaiTe 3a
Hero. Hukorzia He nputBopsiiTech, 4To BbI NIOHUMAETE, €CIM Ha CAMOM JIEJIe 3TO HE Tak.
[ToBTOpPHTE, YTO BBI MOHSIIH, HTO MOMOKET Y€JIOBEKY OTBETUTh BaM, a BaM — IOHSTh €r0.

8. Pacnonoxxenue nis Gecenpl: KOrna Bbl TOBOPHUTE C 4€JI0BEKOM, MOJIB3YIOLUMCS MHBAJIMIHOI
KOJIACKOH MJIH KOCTBUISMH, PAacrioio)UTECh Tak, YToObI BAIIH U €ro riasa ObLIM HAa OTHOM
YPOBHE, TOrzia Bam OyzieT jierde pasroBapuBaTh. PasrosapuBas ¢ Temu, k10 MOXerT, unTaTh
1o rybam, pacnoJiokuTech Tak, 4Tobbl Ha Bac napan cser, u Bac 6bu10 X0pomo BumHoO,
nocrapaiirecs 4To6bl Bam Huero (ena, curapersr, PyKH), HE MeLaJo.

9. IlpuBneyeHne BHUMAHHS Y€I0BEKA: YTOBDI NpUBJIEYb BHUMAHHUE Y€JI0BEKA, KOTOPbIi IIIOX0
CI/ILILIAT, TIOMALINTE €My PYKOM WM MOXJIOMNAIiTe 1o rieuy. Cmotpure emy npsmo B riiaza
1 TOBOPHUTE YE€TKO, HO UMEHTE B BUJly, YTO HE BCE JIIOMM, KOTOPBIE MJIOXO CIL(IIAT, MOTYT
4UTaTh MO rybam.

10. He cmymaiitecs, ecu ciydaiino AOMYCTUJIH OIUIOIIHOCTD, CKa3aB: «YBUIUMCSY WU «Bbl
CIIbILIAH 00 5TOM. .. ?%» TOMy, KTO HE MOXKET BUJIETh M CJIBILIATD,

Hns obecneuenust  jmocrynHocTy yeayr Ui WHBIMIOB  CNELMANCTaM, HENOCPENCTBEHHO
OKa3BIBAIOLIMM YCIIYTH, HEOOXOMMO OPUEHTUPOBATHCS HA COLMABHBIE NOTPEOHOCTH 1 0COBEHHOCTH
COLHMAJILHO-ObITOBBIX OrPAaHMYEHUH MHBAIHIOB, BOSHUKAIOIIMX B pesynbrate 3aboneBanus. I naBHbIi
MPUHLKI OKa3aHMs [MOMOLIM — HE HABPEIUTh B Pe3yJIbTaTe HEeNpeayCMOTPEHHBIX PHCKOB U
00CTOATENBCTB.

CoTpynnuku, HENoCpenCTBEHHO OCYIECTBASIONIKE paboTy ¢ MHBAIMAAMM, HOJHKHBI MPOXOJUTh
MHCTPYKTaX IO 00ECreYeHnI0 NOCTYMHOCTH Ul WHBAIMIOB ycayr u OObeKTOB, Ha KOTOPHIX OHM
MPCAOCTABIAIOTCSA, NPH NpUEME Ha PaboTy B yupeskIeHnH, NpH mepeBose Ha APYTYXO DOJDKHOCTD, a
TaKKe HEOOXOAMMO MPOXOAUTH MOBTOPHBIIA MHCTPYKTaX OJIMH pa3 B TP (OAMH rosa).

IL. ConpoBoxaenne uHBaIMAOB Ha npuéme B yupexaeHuu
st obecnievenus nocryna MHBAIMIOB K yCyram u 0ObeKTaM, Ha KOTOPbIX OHH MpPEIOCTaBISIOTCS,

CHNELHANNCTY NP NPUEME MHBAJIMAA B yUPEKIEHHE HEOOXOAUMO:
1. Pacckasatb nxBanuny o6 APXHUTEKTYPHBIX OCOOEHHOCTSIX 3NaHUS YUPEK/IEHHS:
0 xomuuectse sTaxeii,
0 ocHOBHBIX HEOOXOMUMBIX KJIMEHTY CTPYKTYPHBIX MOAPA3JENEHUSX YUPEKICHUST U MECTAX
X pacroJIoxKeHHsI B 3/JaHUH, B KAKOM KabUHeTe, K KOMy 06paTHTBCs 110 BOIIPOCaM, KOTOpbIE
MOTYT BOSHUKHYTh B XOZI€ NPEOCTaBIEHHs yeiyry; 0 pacnosiokenue KOMHAT MUIHEHb! 1
CaHy3JI0B.

2. PacckasaTh, y4MTBIBas CTENEHb COLUAILHBIX OrpaHHUYEHUIN KJIHMEHTOB, 00 OCOOEHHOCTSIX
OpraHu3auru JIOCTYITHOM Cpelbl B YYPEKACHHH: HATMYMIL KJIIMEHTOB, 00 0COOEHHOCTSIX



OpraHu3aLuu JOCTYIMHOM CPe/ibl B yUPEHACHHN: HAIMYMU NAHIYCOB, MHEMOCXEM, (aKTHJIbHBIX
AOPOIKEK, MOPYYHEN U TAKTUIIbHBIX METKaX Ha HUX B iudTax u T.1. Ocoboe BHMMaHuE 06paTUTHL
Ha 3HAKH, NPEAYNpexaaruue 00 ONacHOCTH: 3ByKOBbI€ CHIHAJIbI TPEBOTH, CBETOBBIE TAOJIO,
00yunTh SKCTPEHHO dBaKyaluy, Hanbosee ObICTPbIM U GE30MacHBIM Crioco6aM BbIXOIA U3
3JaHusL.

3. IIpoBecTH 3KCKYpCHIO M0 YUPEKAEHHUIO C KJIMEHTOM, OOPAaTHUB €ro BHUMAHHE Ha PACIONOKEHHE
CaHUTAPHBIX KOMHAT, JIECTHULI, MAaHAYCOB U U(Ta, CTONOBOM 1 Oydera (ecnu oHM uMeroTCs),
MECT JUIsl OTABIXA (KOMHATbI /ISl peNlaKCalny, 3aj1a, (oiie, )KHUBOTO M 3€JIEHOTO yroJIKa U T.1.).
[Ipu HeobxoaumocTH 06paTuTh BHUMaHHE HA MEXaHU3Mbl OTKPBIBAHMS-3aKPBIBAHMUS IBEPEii,
CaHUTApPHBIX MPUOOPOB, OOYYHTh MEXaHU3MY MX OTKPbIBAHUSA-3aKPbIBAHMS, MOKA3aTh KHOTKH
5KCTPEHHOI'O BbI30BA MEPCOHAJIA.

4. Tl03HaKOMUTL MHBAJMNA CO BCEMM CNELMATNCTAMHM, 3a[efCTBOBAHHBIMKU B PaboTe C HUM,
JIMYHO, TNPECTaBUB 10 HaMUINK, UMEHH M OTYECTBY CIIELMAINCTA U MHBAIUAA 1P T APYTY.

5. Ilpu 3aBepuieHnn npuéma B yupexi€H1e YyTOYHUTD, OCTAIUCh Y HETO JIM KaKHe-IKO0 BOMPOCHI
W OCOObIE MOKEeNTaHMSL.

IIl. ConpoBoxaeHue HHBANMIOB NPH OKA3AHHH HM COUHMAIBHBIX ycayr Jlns
obecrieueHus 0CTyNa MHBAIMIOB K YCJIyraM U 00beKTaM, Ha KOTOPBIX OHH MPENOCTABISIOTCS,
NPH OKA3aHUU YCIYT B YUPEKIEHUN HEOOXOMMMO:

0 Yerko pasbsacHaTh rpaduk OKazaHusi yCIyrd (BblAAThb DPACIUCAHME MEPOTPUSTHS,

3arucaTh Ha JIMUCT BPEMsI U MECTO OKa3aHUs YCIYTH U T. 11.);

0 Vkasatb mMecTo ee mpoBeaeHus (MOKa3aTh Hy)XHbIH KaOMHET), aKLEHTUPOBAB BHUMAHUE
Ha MyTb 110 YYPEXKAEHUIO OT BXOIa 10 KaOuHeTa.

Cy1ecTByIOT CBOM 0COOEHHOCTH OKAa3aHHSI Pa3HBIX BUIOB COLIMAJIBHBIX YCIIYT, HA UTO CIEIyeT
00OpaTUTh BHUMaHKE CHELUAINCTOB YUPEKIEHUS.

IIpy oxasaHuu COLUMATILHO-NICHXOJIOTHYECKMX YCIYyr B WHAMBHAYyaJIbHOM pabute cremyer
YYHMTbIBAaTh ICHX03MOLUMOHAJbHBIE OCOOEHHOCTH KJIMEHTA, ObITh BHUMATENbHbIM U aKKypaTHbIM B
Oecene, cobmonaTe JErKyl0 AHCTAHLMIO B OOuIeHWH, wu30eraTb TNPOABJEHUI HABA3YUBOCTH,
NpeHEeOPEeKUTENBLHOTO MM HaJMEHHOro (« BCE 3HAI0, a Bbl HMYEr0o») TOHAa B pasrosope. Ilpu
MpOsIBJIEHUAX OECOKOHCTBA, KOTOPOE MOXKET ObITh BBI3BAHO YCTAJIOCTBIO, HENMPHUATHOM 1T MHBAJIMAA
TEMOIi Pa3roBopa, HEOOXOAMMOCTBIO TOCEIIEHHs] CAHUTAPHON KOMHATBI, LENeCO0OpasHO cienaTh
nepepsIB, MPEAJIOKUTh HEHAI0JITO BBIMTH, €CJIH UMEETCS] B TOM HEOOXOAMMOCTb.

Hns obecneuenns kOMPOPTHOro M MakCHMAaNbHO S(PPEKTUBHOrO MONYHEHUsS YCAYr MpH
MPOBEACHNH IPYIIIOBBIX COLMAILHO-TICHXOJOTMYECKHX MEPONIPUSTHI HAZ0 KOMIUIEKTOBAT TPYIIIbI C
YyU€TOM BO3PACTHBIX OCOOEHHOCTEMN KIIMEHTOB.

' [Ipy KOMMIEKTaUMM TPYNN KJIMEHTOB, MOJYYAIONX COLMAJIBHO-TIENArOrMYECKHE YCITyTH,
HEOOXONMMO 0OBEIMHATD KIMEHTOB 110 OXHOMY WJIM HECKOJBKUM MPU3HAKAM, B MIEPBYIO OUepelb, 110
LeJsiM TpeaoCTaBiieHust yCayr u Bo3pacTy. KOHTHHreHT noJokeH ObiThb NpuOJIM3UTE (bHO OJHOM
BO3PACTHOM IPYIIbI, YPOBHs 3HAHUI 1 BOCTIPUATHs MHYOPMALMH, XKEJIATETLHO 3a001€BaHUSMH OJIHOI
HO30JI0ru4eckoi rpynnel. Hanpumep, B 01HOI rpynmne coOeauHsITh ClaboBUAAIMX U C1abOCTbIIAIIX
HELeJIec000pa3sHo, Tak Kak HEOOXOIMMbI PAa3JIMUHbIE MOAXObl K METOAMKE TPENoaaBaHus yueGHOro
marepuasia, BbIOOpPY HarJIsIAHBIX OCOOMI U T. 1.



HEJIb3sl MEHSTBH [IDUBBIYHOE MECTO 3a CTOJIOM, pacrnosioxxenue CTOJIOBBIX HpH60pOB Ha croJie,
HeO6XOlIPlM0 BBISICHUTb, MOJKET JIU OH NOJIB30BATHCS BUJIKOM.

V. llpaBuna stukera aas JIHI € PA3HBIMH paccTpoiicTBamu bynxumii oprannima
IlpaBuaa stukera NpH 06IIeHHH ¢ HHBANHAAMH, HCHBITBIBAIOLUNMH TPYAHOCTH npH
nepeaBHIKEHHH:

. Homuure, uto wuBamHAHAS KOISICKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO wyenoBeka. He
0010KaunBaiiTech Ha HEC, HC TONKAHTE, HE KIAAMTE HA HEe HOTH Ge3 paspewenus. Havate katurs KOJISICKY 6¢3
COrJacHs HHBANHAA — TO JKE CAMOE, YTO CXBATHTS K TIOHECTH vieoBeka 6e3 ero paspemenus.

. Beeraa cnipammsaiire, HY’KHa JIH TIOMOLIb, TPEXKAE YEM OKA3ATD ee.

. INpeanaraiire nomoms, ecim HYKHO OTKDBITh TSOKEITYIO ABEPD MM TMPOTH MO KOBpY ¢ ATHHHBIM
BOPCOM.

. Ecau Bame npexnoxenne o TOMOLIH NIPHHATO, CIIPOCHTE, YTO HYKHO A€1aTh K YETKO
CACAYIHTE HHCTPYKLHAM,

. Ecin  Bam paspemmnm  nepeasurars KOJISICKY, CHavasa KaTHTC He
MC/IJICHHO.

. Koasicka Gricrpo Habupaer ckopocts, u HCOXKMIAHHBIH TOIYOK MOMKET MPHUBECTH K ToTepe
paBHOBECHS.

. Beeraa mmuno y6ex maiirecs 5 AOCTYITHOCTH MECT, I/I¢ 3aI1aHHPOBAHbI Meponpustusi. 3apanee
TMOMHTEPECYHTECh, KAaKHE MOTyT BOSHHKHYTb NpobaeMbl 11 Gapbeps! 1 kak mx MOXKHO YCTPAHHTB.

. He nazo xnonars YICTIOBCKA, HAXOASIIETOCs B MHBATHIHOMN KOISICKE, MO CIIMHE WiTH 110 TTeuy.

. Ecau Boamoxwo, pacrionosxurecs TaK, 9TOOBI BaUM 1uua GbITH Ha OAHOM yposHe. M36eraiite
MOOKEHMS, TIPH KOTOPOM BaeMy COBECEAHHKY HYKHO 3aNpOKH/BIBATH I'OJIOBY.

. Ecan cymectsyror APXUTCKTYPHBIE Gapbeps, TIPCAYNPEANTE O HHUX, YTOOBI YETOBEK HMmer

BOSMOMKHOCTb MPHHUMATh PEIICHUS 3apaHee.

. [omuwure, uto, Kax TPABHIIO, y JKOACH, MUMEIOIMX TPYAHOCTH TIPH NICPEABMKCHUH, HET MPOGIem
CO 3PCHHEM, CTYXOM M MOHMMAHHEM.

. He aymaiire, uto Heo6xommmocTs MOIb30BAThCSl MHBATHIHON KOISICKO
~ 9To.Tpareaus. 1o crnocod cBoGoIHOrO (ecnu Her aPXUTCKTYPHBIX 6apbepoB) nepeasmkenns. Ecrs T01H,
TOL3YIOLIMECS HHBAMIHOM KOISCKOIA, KOTOPBIC HE yTpaTHIH CIOCOGHOCTH XOAUTD U MOT'YT MEPEABUIaTHCS ¢
TOMOLUBIO KOCTBLICH, TpocTH M T.11. Kossicku omu HCMOAB3YIOT AUTSl TOTO, YTOGBI SKOHOMUT CHIBI 1 GricTpee
NEPEABUIaThCS.

IpaBunia sTukera npu o6wenny c HHBAJIHAAMH, HMEIOIMMH HADYILEHHe 3peHHe HJIH
He3PSIYUMHU:

. [Npeanaras croro TOMOLb, HANPAB/ISINTE YEI0BEKA, HE CTUCKHBAiiTE €ro PyKy, HIUTE TaK, KaK Bhl
00bI4HO X0auTe. He HY’KHO XBaTaTh CJICHIOro Y€I0BEKA M TALHTH €ro 3a coOOH.



. Onumure KpaTko, rae Bbl HAXOAMTECH. [IpeaynpexaanTe o MPensTCTBUAX: CTYNEHAX, TyKax,
SIMaxX, HU3KHX TIPUTOJIOKAX, TPYOax u T.I1.

. Henonb3yiiTe, ecam 310 yMECTHO, (Dpassl, XapakTEPU3YIOLIME 3BYK, 3amax, PacCTOxHHUE.
Hemurecy yBuacHusiM, OOpamaiitecs ¢ coOaKaMH-TIOBOABIPSAMH HE Tak, KaK C OOBIYHBIMH JOMAITHMMH
’kHBOTHBIMHU. He xomManayiiTe, HE TporaifTe U He UrpaiTe ¢ COOAKOH-TTOBOABIPEM.

. Ecan Bb1 cobupaerech uuTaTh HE3psuEMy 4EI0BEKY, CHauama npeaynpeaute ob stom. IosopuTe
HOpMabHBIM rojaocoM. He nponyckaiite nudopmaruio, eciiu Bac 06 3TOM HE MOMPOCHT.

. Ecim 5710 BaXkHOE MMCHMO MITH JOKYMEHT, HE HYKHO A5l YOS AUTEIbHOCTH JaBATh €I MOTPOraTh.
[Ipu sTOM He 3ameHsiiTe ureHHe nepeckasoMm. Korza He3psumii 4enoBEK JO/DKEH TMOAMMCATh JAOKYMCHT,

npounTaiTe ero obszarenpHo. MHBaIMAHOCTE HE OCBOOOXIAET CIEMOr0 YEIOBEKA OT OTBETCTBEHHOCTH,
00yCIOBICHHOM JOKYMCHTOM.

. Bceeraa obpamaiTech HEMOCPEACTBEHHO K YEIOBEKY, JAXKE C€CIH OH BaC HE BHMT, a HE K €ro
3psYEMy KOMIIAHBOHY.

. Beeraa maspiBaiite cebsi M NPEACTABIAHTE APYrHX COOCCEAHHKOB, a TAKKE OCTAIbHBIX
NPUCYTCTBYIOIKX. ECM BB XOTATE MOXKATh PYKY, CKAXHTE 00 3TOM.

. Koraa el mpeaaraere He3psdueMy 4EIOBEKY CECTh, HC YCAaKUBAMTE €ro, a HANP? BbTE PYKY Ha
CMMHKY CTyJIa WM MOAJIOKOTHHK. He BoauTe Mo moBepxHOCTH €ro pyKy, a JaHTe eMy BO3MOXKHOCTh CBOOOIHO
norporarte npeaMer. Eciu Bac monpocuiiz noMous B3sSTh KaKOH-TO MPEAMET, HE CICAYET TAHYTh KHCTh CJICTIOrO
K MPEAMETY B OpaTh €ro pyKo# 3TOT MPEAMET.

. Koraa Bel o01maerecs ¢ rpynmnoit He3psuuxX JIOACH, HE 3a0bIBANTE KasKAbli pa3
Ha3BIBATh TOTO, K KOMY BbI 0OPAIIacTeCh.

. He 3acraBasiite Bamero cobeceAHMKAa BEATb B IIYCTOTY. €CIM Bbl TEPEMELIACTECD,
NPEAYIPEANUTE €ro.

. Brionse HOpMaibHO yrioTpedisTh CI0BO «CMOTPEThY. [IJ1st HE3PAUEro YEI0BEKa 3TO
03HAYAET «BHACTh PYKAMHY, OCS3aTh.

. Usberaiite pacIIBIBYATHIX ONPECACICHUH 1 HUHCTPYKIHMH, KOTOpBIC OOBIYHO
COMPOBOXKJAIOTCS JKECTAMH, BhIpaXKeHMH Bpoje «CTakaH HaXOAMTCS TAe-TO TaM Ha croney». Crapaitech ObITh
TouHbIMU: «CTaKaH NOCEPEAMHE CTOIAN.

. Ecnu BB 3aMeTHIIN, UTO HE3PSIUHMH YETOBEK COMIICS C MAPLIPYTa, HE YIPABJISHTE €r0 ABHKEHHUEM
HA PACCTOSIHUH, NOAOHANTE W MMOMOTUTE BHIOPATHCS HA HY KHBIM MyTh.

. [lpu cnycke MM MOABEME MO CTYNEHBKAM BEAMTC HE3PSYCTO MEPHECHAMKYISPHO K HHUM.
[lepeaBurasicb, HE JAeaalTe PHIBKOB, PE3KHX JABIKCHHM. [IpH CONPOBOMICHHUH HE3PAYErO YETOBEKA HE
3aKJIaABIBANTE PYKH HA3aJ — 3TO HEYX00HO.

IlpaBuna 3THKeTa NpH 00IEHHH ¢ HHBAJIMAAMH, HMEIOLHMH HapyIIEHHe CJIyXa.

. PasroBapuBasi ¢ 4EJI0BEKOM, Y KOTOPOro IJIOXOH CIyX, CMOTPHUTE MpsiMo Ha Hero. He 3atemusiite
CBOC JTMLIO M HE 3arOpayKUBANTE €ro pykaMu, BOJOCAMH HIH KAaKUMH-TO npeameTamu. Bam cobece HUK J0KeH

I/IMCT'b BO3MOXXHOCTD CJICAUTE 3a BBIPAXKCHUCM BALLICI'O JIMLA.

. CymecTByeT HECKOIBKO THIIOB M CTeneHeH riayXxorsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crocoO0B OOLICHHUS C JTIOABMH, KOTOPBIEC TLIOXO CIIBIIIAT.

. Eciu BBl HE 3HaeTE, KaKOH MPEANOYECTh, CIIPOCUTE Y HHX.

. HexoTopeie 11041 MOTYT CIIBIIIATh, HO BOCIIPHHUMAIOT OT/CIBHBIC 3BYKH HEMPaByIbHO. B aTOM

CIydae roBopute 001ee rPOMKO M YETKO, OAOUPAst MOAXOASIIHIH YPOBEHb. B Apyrom ciyyae noHa 06uTes juiib
CHM3HTb BBICOTY r0J10Ca, TAK KaK YEIOBEK YTPATHJI CIIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YACTOTHI.

. Yr10oOBI MPUBICYL BHUMAHUE YETOBEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €ro 1o umenu. Eciu
OTBETA HET, MOXKHO CJIErKa TPOHYTH YEIOBEKA HITH JKE [TOMaXaTh PYKOH.



¢ l"osopme SICHO X POBHO. He HY>KHO H3JIMILITHC NOAYCPKUBATH UTO-TO. Kpnqa'rb, OCOOCHHO B yXO,
TOXKC HC HAA0.

. Ecau Bac MpOCAT TOBTOPUTH YTO-TO, MOMPOOYyHTE nepepazupoBaTh CBOC MPEATOKCHHC.
Mcrnonb3ynTe HKECThI.

. V6eautech, uto Bac rnowsau. He CTECHSIUTECH CTPOCUTD, MOHSII JIM BaC cobeceanuk. Eciu BB
coobaere MHPOPMALIHIO, KOTOPAsi BKIIOUACT B ce6st HOMEP, TEXHUMECKHH HITH APYTOH CIIOXKHBIH TEPMHH, aAPEC,
HAMULIATE €€, COOBIIMTE N0 (PaKCy HIIH DJICKTPOHHOH TOUTE, WK HOGBIM APYTHM CIIOCOOOM, HO TakK, 4TOObI OHA
Obl71a TOYHO MOHATA.

. Eciu  CymecTBYIOT TPYAHOCTH MPH  yCTHOM obuicHUH, cnpocuTe, He Oyae: au Mpome
MEPCIUCHIBATBCS.
. He 3aGbiBaiite 0 CpeAe, KOTOpas Bac OKpyKaeT. B GonbIImX HiIx MHOTOMIOAHBIX TOMCIICHHAX

TPYAHO OBLATBCS C OABMH, KOTOPBIC IIIOXO CIIBIIIAT. SIpKOE COMHIIEC MK TEHb TOKE MOTYT ObITh GapbrepaMu.
. QueHb YacTO TITYXHE IO UCIIOIb3YIOT A3BIK XKECTOB. Eciu BbI 00IaeTech 4epe3 nepeBoaIMuKa,
He 3a0yapTe, 4TO 0OpamaThest HaJl0 HEMOCPEACTBCHHO K coBECEAHUKY, & HE K TICPCBOUHUKY.

. He BCE 10, KOTOPBIE TIIOXO C/BILIAT, MOTYT YHTATD 1O rybam. Bam yqine Bcero cpocuTh 00
yToM mpu mepsoii Betpeue. Ecim am cobeceHMK 06712126T STUM HABBIKOM, HY)KHO CODMIOAATH HECKOIBKO
BaJKHBIX TIPABHIL.

. [TOMHHTE, YTO TOIBKO TPH U3 ACCATH CIIOB XOPOLIO MPOIHUTHIBAIOTCS.

. Hy»HO CMOTPETb B JHIO COOECCAHUKY M TOBOPHTE SCHO M MEATICHHO, HCIIO/Ib30BATh TPOCTHIC
dpasel 1 u36eraTh HECYIUICCTBCHHBIX CIIOB.

»: Hy)KHO HUCIOJIH30BATh BhIPAKCHUC JTHLIA, JKECTBI, TCIOABHIKCHUS, CCITA XOTUTE MOAUYCPKHYTH HIIH
MPOSICHUTE CMBIC/I CKa3aHHOIO.

TMpaBuia 3THKeTA NPH O0LIEHHH ¢ MHBATHAAMH, HMEIOLIHMH 3AAEPIHKICY B pa3sBHUTHH H Npo6JemMbI

061IeH s, yMCTBEHHbIE HAPYLUICHHS:

. Hcnonb3yiTe AOCTYMHBIN SI3bIK, BBIPXKAWTECH TOYHO M IO ACITY.
. MsGeraifte CIOBECHBIX LITAMIIOB M OOPa3HBIX BRIPAKEHHH, €CTH TOIBKO BBl HC YBCPCHBI B TOM,
4yTO Bal COOCCCAHUK C HUMH 3HAKOM.

. He rosopute cBbicoka. He aymaiite, 4o Bac HE MOUMYT.
. [oBOpS O 3a1a4aX WM TPOEKTE, PACCKA3BIBAHTE BCC (IIO LIAraM». JlaiiTe BameMy cOOCCEAHUKY
BOIMOKHOCTH OOBITPATh KAJKBII LIAT TOC/E TOTO, Kak Bbl O0BACHHIH CMY.

. MCcXOAUTE U3 TOTO, YTO B3POCIIbIH YCIOBEK C 3a/ICPIKKOi B PA3BUTHH HMEET TAKOH XKE OIBIT, KaK
1 J11000i1 APYroit B3POCIbIN YCTOBCK.

. Eciu HEoOX0AMMO, MCIOIB3YHTC MITIOCTPALIMK HITH dororpaduu. Byasre roroBBI MOBTOPUTE
HeckombKo pas. He caasaiitech, €cii BaC € MEPBOro pasa HE MOHATH.

. OGpamaiiTech C YEI0BEKOM C MPOOIEMaMH PA3BUTHS TOUHO TaK ke, Kak BbI ObI OOpaIaIuCh C
mo6sIM apyrum. B Gecene 06CyKAAUTE TC HKE TEMBI, KAKUE BbI obeysaaete ¢ apyrumu moapmu. Hampumep,
[17TAHBI HA BBIXOAHBIC, OTITYCK, MOTO/A, MOCICAHHE COOBITHSL.

. O6pamaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

. TToMHMTE, UTO JTIOAH C 3aACPKKON B PA3BUTHH JI6ECTIOCOOHBI ¥ MOTYT MOAMUCHIBATH JOKYMCHTBI,
KOHTPAKTBI, FOI0COBATD, JABATH COrIACHE HA MEANLIMHCKYIO MOMOIIb T

ﬂpasu.na ITHKeTa IMH oﬁuxemm ¢ HHBAJIMAAMH, HMEHLHMH NMCHXHYECKHE HAPYLWEHHS.

[Mcuxuueckue HapyLweHUst — HC TO K€ caMOg€, 4YTO l'lpOG.IlCMbl B pa3sBUTHH.



Jltoan ¢ NCUXHYCCKUMH npoGnemaMH MOI'yT HCIIBITBIBATH 3MOLIMOHAJIBHBIC paccrpoiflcma niu

3aMCLIATEIBCTBO, OCIOXKHSIOIIME UX JKHU3Hb. Y HUX CBOM OCOOBIM M M3MCHUMBBIN B3TJIsI HA MHUp.

. He wago aymaTe, 4TO MIOAM C NMCHXMYECKMMM HApPYLICHUSMH 00S3aTEIBHO HYKIAIOTCS B
JOMOIHHUTCIBHON MMOMOIIM M creuuanbHoM oOpameHuu. OOpamaitech € MIOABMH € MICHXHYECKMMHU
HAPYLICHUAMH KaK C JHYHOCTAMH. He HyXHO [enarh NpeXACBPEMEHHBIX BBIBOJOB HA OCHOBAHMHU OIBITA
OOLICHUST ¢ APYTMMH JIIOABMH C Takoi ke (opmoi uuBanuaHoctu. He cieayer aymats, uto mogu ¢
NCUXMYECKUMH HAPYIICHUSIMH 00IEE APYTHX CKIOHHBI K HACHINIO. D10 Mud. Eciiu Bbl ApyKemoOHbl, OHM OyayT

. qyBCTBOBAaTh ceOsi CrokoiHO. HeBepHO, YTO MIOAM C NMCHXHYCCKUMH HAPYLICHUSMH HMEKOT
npoOIeMbl B TOHUMAHUH MM HHXKE 110 YPOBHIO MHTEC/LICKTA, YeM OOIbLIMHCTBO JTIOCH.

. Ecnu uenoBek, MMEIOMMH NCUXHYECKHE HAPYLICHHS], PACCTPOCH, CIIPOCHTE €ro COKOWHO, YTO
BbI MOYKETE CACIATh, YTOObI IIOMOYb EMY.

. He roBopuTe pe3ko ¢ 4eI0BEKOM, HMEIOLIMM MICHXHYCCKUE HAPYLICHHMS, JAXKE €CIH Y BAC €CTh
TSl TOTO OCHOBAHHSI.

IIpaBuaa sTukera npu 00LEHHH ¢ HHBAJIHAOM, HCTIBITHIBAIOIIHM 3aTPYAHEHHS B PEYH.

. He urnopupyiite mroaei, KOTOPBIM TPYAHO TOBOPUTH, IOTOMY YTO IMOHATh MX — B BallMX
MHTEpECcax.
. He nepebuBaiite M He MONMpaBIsiTEe YEIOBEKA, KOTOPBIH HCIHBITBIBACT TPYAHOCTH B PEUH.

Haunnaiite roBOPUTh TOIBKO TOr/A, KOrAA YOSIUTECh, YTO OH YK€ 3aKOHYHII CBOKO MBICIIb.

. He nprraiitech yckopute pasroBop. ByapTe roTtoBel K TOMY, YTO PasroBOp C YEIOBEKOM C
3aTPYZAHCHHOM PEUBIO 3aiiMeT y Bac Gosbine BpeMeHH. Eciu BbI crieiunTe, ay4ine, H3BUHUBLINCD, AOTOBOPHTHCS
00 OOIICHUH B APYroe BPeMsI.

. Cwmotpure B THLO COOECEAHHUKY, MOAACPKUBANTE BU3yaIbHBIH KOHTAKT.

. Oraaiite 310l Gecesne BCe Baue BHUMAHKE.

. He aymaiite, uTo 3aTpyAHCHHUS B PEUH — IOKA3ATEh HU3KOTO YPOBHS HHTEIIEKTA YETIOBEKA.

. Crapaiitech 3agaBaTh BONPOCH, KOTOPBIC TPEOYIOT KOPOTKMX OTBEeTOB Miau kuBka. O He

MPHUTBOPANTECH, €CIM BBl HE MOHsIM, 4TO Bam ckaszamu. He crecusiitecs nepecnipocuts. Eciu Bam cHoBa He
YAaJ10Ch TIOHSATb, TIOMPOCHTE MPOU3HECTH CIIOBO B OOJIEC MEAJICHHOM TEMIIE, BO3MOXKHO, TI0 OyKBaM.

. He 3a6biBaiiTe, 4TO YEIOBEKY C HAPYIICHHOMH PEYhIO TOXKE HYXKHO BbIcKaszaThesi. He nepebusaiite
ero u He noaassiite. He Toporute rosopsiero.

. Ecnu y Bac BO3HHKAOT npoOaeMbl B OOLICHHH, CIPOCHTE, HE XOYET JM Ball COOCCCAHUK
MCIIOIb30BaTh APYTroH crocod — HamMcaTh, HANICYATATD.

JIucr o3HakomJIeHuUsI

davums Mmst cotpyaamika
Y JIOJKHOCTD MOAITHUCH
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