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MopsagoK paccMoTpeHUs obpalleHnii rpaxaaH
MyHUUMNanbHOro 6K AXKEeTHOr0 A0 KO/IbHOI0 06pa3oBaTe/ibHOro
yupexaeHus
«[eTckuin cag Ne 41 «leTy WOK» KOMOUHMPOBAHHOIO BMaa

1. O6uwme NoNoXKeHUsA
1.1. HacTtosuwee Tllopsagok paspabotaH gna MyHUUMNANLHOTO OHPKETHOTO AOLIKO/IbHOMO
o6pasoBaTenbHOro yupexzaeHuns «fetckuii cag No 41 «[MeTylok» KOMOUHMPOBAHHOIO BuAa
(banee no Tekcty - OY), B COOTBETCTBUM C:
o depgepasibHbIM 3aKOHOM 0T 29.12.2012r Ne 273-®3 «0O6 o06pa3oBaHunm B Poccuiickoi
denepaymm».
o ®eaepanbHbiM 3aKOHOM 0T 02.05.2006r Ne 59-d3 «O nopsigke paccMOTpeHMs 06palleHuit
rpaxgaH Poccuiickoin deaepaum»;
» Yctasom QY
1.2.MonoxeHneM perynmpyroTcs MNpaBOOTHOLLEHWS, CBA3aHHble C peanu3auuen rpaxgaHamu
npaBa Ha o6palieHve. B OY, ycTaHaBnMBaeTcs NOPsAOK pacCMOTPeHUs O6palleHWnid rpaxziaH,
06beANHEHNI TpaXKaaH, B TOM yucne puandecknx nud, OY 1 ero JOMKHOCTHbIMK NnLamu, a
TaKXXe NMopsAoK opraHu3aLmm npuemMa rpaxaaH.
1.3.YCTaHOBNEHHbIA HacToAWMM [10N0XKEHMEM MOPALOK PacCMOTPEHMst 06palleHunidi rpaxaaH
pacnpocTpaHseTca Ha Bce oObpalleHWs rpaxpjaH, 3a WCKIOYeHWeM 0O6palleHWnid, KoTopble
nogsiexxatr  pacCMOTPeHMO B MHOM nopsfike,  yctaHOB/IeHHOM (hesepanbHbIMU
KOHCTUTYLIMOHHLIMU 3aKOHAMW U UHbIMU (hefiepasibHbIMU 3aKOHaMMU.
17, Y CcTaHOBNEHHbIV HacTosWMM [1oN0oXeHNEM MOPALOK PacCMOTPEHUA 06palleHuii rpaaaH
pacnpocTpaHAeTcs Ha MNpPaBOOTHOLUEHWS, CBfA3aHHble C  PacCMOTPeHMeM  06paLLeHui
MHOCTPaHHbIX TpaXaaH W nuy 6e3 rpaxnaHcTBa, 3a WCKIKYEeHWEM CNy4aeB, YCTaHOB/IEHHbIX
MeXAyHapoAHbIM forosopoM Poccuiickoit ®efepauuu nnv egepasibHbIM 3aKOHOM.
15. PaccmoTpeHune obpallleHnin rpaxiaH ABNseTcs 0653aHHOCTbIO 3aBeaytoulero OY wam ero
3aMecTuTeNieil, KOTOpble HecyT MepCOHalbHYH) OTBETCTBEHHOCTb 3a OpraHm3auuio paboTbl Mo
pacCMOTPEHMI0 00paLleHniA rpaxaaH M UX NpueMy B COOTBETCTBMM C 3aKOHOLATEeNbCTBOM
Poccuitckoii defepaymmn 1 HacTosawmM MonoxeHneM.
1.6. B HacTosLem M0oN0XKEHMM NCMONb3YHOTCA CMEAYIOLLNE OCHOBHbIE TEPMUHbI:



- obpalleHune rpa>kaaHunHa (ganee — obpalleHne) — HarnpaBneHHble B OY B MUCbMEHHON
(hopme nnun B hopme

3IEKTPOHHOI0 [OKYMEHTa NpeanoXeHne, 3asBeHne Unm xanoba, a Takke YCTHOe obpalleHune
rpakgaHunHa B 06pasoBaTenbHOE yUpexKaeHue;

- NPeAno>KeHne —peKoMeHauua rpaxnaHnuHa no COBepLUEHCTBOBaHUIO feaTenbHocTn QY,
HOPMaTVBHO- MPaBOBbIX aKTOB YUPEXEHWS;

- 3asB/lIeHMe — npocbba rpaxiaHnHa 0 CoAecTBUN B peain3aLumn ero KOHCTUTYLMOHHbIX NpaB
1 CBOGOA UM KOHCTUTYLMOHHbBIX MpaB 1 CBOGOA APYrMX NnL, NM60 coobLLEeHME O HapyLUeHUK
3aKOHOB U MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAocTaTkax B pabote OY W [O/MKHOCTHbIX
nuu, NMB0 KpUTUKa AeAaTenbHOCTU OY 1 AO/MKHOCTHBIX fINLL;

- >Kanoba — npocbba rpaxpaHuHa O BOCCTAHOB/EHWM WM 3aliuTe ero HapyLUeHHbIX Mpas,
CBO6O/ UNW 3aKOHHbIX MHTEPECOB 160 MpaB, CBO6O UM 3aKOHHbLIX MHTEPECOB APYTUX NnL,;

- [O/IXXHOCTHOE INL0 — /NLO, MOCTOSHHO, BPEMEHHO WM MO CneuuansHOMY MOHOMOYUIO
ocyllecTenstollee ¢yHKuMM npeactasutensd OY vM60 BbINOMHAKOLIEE OPraHU3aLyMoHHO -
pacnopsiauTensHble, afMUHUCTPATUBHO- X03AACTBEHHbIE PYHKLUMK B OY.

2.MpaBo rpaxgaH Ha obpalleHne, NnpaBa 1 rapaHTUM 6e30MacHOCTU rpaxKaaHWHa B CBA3U
C paccmMoTpeHnem ero obpaleHus

2.1. 'paxgaHe vMelOT NpaBo obpauiatbes B OY NNYHO, a TakKe HanpaensTb UHAUBUAYA/bHbIE

M KOMNEKTMBHbIE 06palleHns, BKIKOYas ob6palieHns 06beAWHEeHWIn TpaxpaaH, B TOM uyuche

HOPUANYECKUNX NINLL.

2.2. paxgaHe peannsyroT NpaBo Ha obpalyeHne cBO6OAHO 1 4OOPOBOMBLHO, HE HapyLlas npas u

cB060AbI APYrUX L.

2.3. PaccMmoTpeHue obpalleHnii rpakaaH ocyLLecTBAsSIETCS 6ecnnaTHo.

2.4. Tlpn paccMOTpeHUn obpalleHns LOMKHOCTHbIM NMUoM (3aBegyrowmnm) OY rpakaaHuH

MMeeT Npaso:

* MpeAcTaBNATbL LOMNOMHUTENbHbIE LOKYMEHTbI Y MaTepuasibl IM60 obpaliatbcs ¢ Npocb6oin 06

NX NCTPeb0oBaHMKN, B TOM YUCNE B 3/IEKTPOHHON (PopME;

* 3HAKOMWUTLCA C AOKYMEHTamMy W MaTepuasiaMu, KacatoWwuMUcs pacCMOTPeHUs ob6palleHus,

ecn 3TO He 3aTparvBaeT npasa, CBOOOAbI W 3aKOHHbIE WMHTEpPecbl ApYrux vy U ecnm B

yKa3aHHbIX [OKYMeHTax W MmaTtepuanax He COAepxatcsd CBefeHWs, COCTaBfsoLwme

rocyfapCTBEHHYHO W/IN UHYIO OXpaHAeMyto (hefilepa/ibHbIM 3aKOHOM TaiiHYy;

* nonyyatb MWUCbMEHHbI OTBET MO CYLLeCTBY MNOCTaBfieHHbIX B 0OpalleHWM BOMPOCOB, 3a

WCKNIOYEHUEM C/lyYaeB, YKas3aHHbIX B rnaBe 7 HactoAwero [lonoxeHUs, yBefOM/IEHUE O

nepeagpecaumn MUCbMEHHOrO 00palleHMs B TFOCYAApPCTBEHHbLIA OpraH, OpraH MeCcTHOro

camoynpaBneHns W LO/MKHOCTHOMY /LY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLleHue

nocTaBNeHHbIX B 06paLLeHn BONPOCOB;

o obpawarbca C Xanoboil Ha MNPUHATOE MO O06palleHNt0 peLlleHne WM Ha [AelcTBue

(6e3peicTBre) B CBA3M C PacCMOTPEHMEM 00OpalleHns B aAMUHUCTPATUBHOM K (Mn) cyaebHOM

nopsiike B COOTBETCTBMM C 3aKOHOLATENbCTBOM Poccuitickoin denepauuu;

* 00paLLaTbCs € 3a9B/EHNEM O NPEKPALLEHUN PaCCMOTPEHUS obpaLleHus.

2.5. 3anpelaeTca npecnefoBaHve rpaxiaHuWHa B CBA3W C ero obpaweHunem B OY um K

AOMKHOCTHOMY /MUY C KPUTUKOW AEATENIbHOCTU YUPEXAEHWUS UAK LOMKHOCTHOrO nuua nmbo B

LleNIAX BOCCTAHOB/IEHUA WM 3alMTbl CBOMX Npas, CBOGOJ M 3aKOHHbLIX MHTepecoB NM6G0O npas,

CBO60/ 1 3aKOHHbIX MHTEPECOB APYrUX /L.

2.6. Mpn paccmoTpeHUn obpaLLeHns He AOMNycKaeTCs pasrfalleHne CBeAeHWUA, cofepxKallmxcs B

obpalleHnn, a TaK)Ke CBEAEHWUIA, KacaloLMXCa YaCTHOW XKU3HW rpaxiaHunHa, 6e3 ero cornacums.

He sBnseTcs pasrnawleHvMemM CBefeHWI, COAepXawumxcsd B 06palleHun, HarpasieHue

MUCbMEHHOT0 06palLeHNs B roCyLapCTBEHHbI OpraH, opraH MeCTHOro camoynpaBieHus Wm

[LO/IHKHOCTHOMY /ULy, B KOMMETEHLUMIO KOTOPbIX BXOAMT peLleHne MocTaB/eHHbIX B 06paLleHunn

BOMNPOCOB.



3. TpeboBaHMA K MMCbMEHHOMY 06paLLeHu o
3.1. I'paxaaHWH B CBOEM MUCbMEHHOM ObpalleHU B 06A3aTeNbHOM NOPALKe YKasblBaeT /6o
HaVIMEHOBaHWe YUpexeHns, B KOTOPOe Harpas/sfeT NUCbMeHHOe obpalleHne, Nnbo pamunuio,
MM, OTYECTBO COOTBETCTBYIOLLErO LO/MKHOCTHOrO NuLa, NMB0 AO/MKHOCTb COOTBETCTBYHOLLErO
nmyS, a Takxke cBoM haMuaunio, KMS, 0TYeCTBO (NocneaHee — NpPU HaMuum), NOYTOBLIN ajpec,
Mo KOTOPOMY [OJ/IXHbl ObITb HanpasneHbl OTBET, YBEAOM/IEHME O Mepeajpecauny obpalleHus,
n3naraet CyTb NPeA/IOKEHUS, 3adBNEHNA UK Xanobbl, CTABUT IMYHYIO MOAMUCH U AaTY.
3.2. B cnyyae Heo6xo4MMOCTU B MOATBEPXKAEHWe CBOMX AOBOAOB rpaXKAaHWH npunaraet K
NMUCbMEHHOMY 00paLLEeHNIO JOKYMEHTbI 1 MaTepuasbl 1160 NX KOMUW.
3.3. O6paueHne, noctynusliee B OY B (opMe 31eKTPOHHOIO [OKYMeHTa MOANEXUT
pacCMOTPEHUIO B MOPAAKE, YCTAHOB/IEHHOM HacToAwmMm [lonoxeHnem. B ob6palleHun
rpaXgaHvH B 06s3aTeNbHOM NOPALKe YKasblBaeT CBOM (PaMUvio, UMS, 0TYECTBO (nocnefHee —
npyv Hanuuum), agpec 3MeKTPOHHOW MOYTbl, €CM OTBET AO/MKeH ObiTb HanpaBieH B (opme
3NIEKTPOHHOr0 [OKYMeHTa, W MOYTOBbIA ajpec, ecnu OTBeT [O/MKeH OblTb HanpasfieH B
NMUCbMEHHOW (opMe. [paxfaHWH BrpaBe MPUIOXKUTbL K TakOMy 06palleHut0 HeobXoAuMmble
OOKYMEHTbl U MaTepuasbl B 3/1EKTPOHHON (hopme Nn60 HanpaBuTb YKa3aHHble AOKYMEHTbl W
martepuasbl AN UX KONUK B MUCbMEHHON (hopMe.

4. HanpaBneHue 1 pernctpanmsi NMCbMeHHbIX 00paLLeHNin rpaXkaaH
4.1. Bce noctynatwouine B OY nucbMeHHble 06pallleHns rpaxiaH NpUHUMAKOTCSH, YYUTbIBAKTCA
W PerucTpupyroTcs B TeueHue Tpex AHeln ¢ MOMeHTa nocTynieHus B OY unu LOMKHOCTHOMY
nmuy.
4.2. TlucbMeHHoe o6pallleHne, cofepykalllee BOMPOCHI, peLleHWe KOTOpbIX He BXOAUT B
KomneTeHunio OY WM [O/MKHOCTHOrO fiMua, HamnpasfseTcs B TEYEeHMe CEMU AHEei €O AHA
perucTpaumMm B COOTBETCTBYHOLIMIA OpraH WM COOTBETCTBYHOLLEMY [O/MKHOCTHOMY /MLy, B
KOMMNETEHUMIO KOTOPbIX BXOAWUT peLleHWe MOCTaB/fIeHHbIX B 00palleHun BOMpPOCOB, C
yBeLOM/IEHVEM T[pax[aHWHa, HanpasMBLUEro obpalleHne, 0 nepeafpecaumn obpalleHus, 3a
NCKNKYEeHNeM Cnyyas, yKasaHHOro B Nn.7.6. HacToswero MonoxeHus.
4.3. B cnyyae, ecnu peLleHne NoCTaB/IeHHbIX B MUCbMEHHOM 06paLleHUy BONPOCOB OTHOCUTCA K
KOMMEeTEeHUMM HECKONbKUX TOCYyAapCTBEHHbLIX OpPraHoB, OpraHoB MeCTHOro camMoynpasieHus
AW OO/MKHOCTHBIX flML, KOMMA 06palleHus B TeyYeHWe CeMu [HEen CO [AHA perucrpauuu
HanpaBnfeTcA B  COOTBETCTBYIOLLME TOCYAAapCTBEHHblE  OpraHbl, OpraHbl  MeCTHOro
caMoynpaB/IeHNA WX COOTBETCTBYIOLLNM LO/MKHOCTHLIM NULLAM.
4.4, 3anpeliaeTca HanpaBnATb Xanoby Ha pacCMOTPeHWE B FOCYLApCTBEHHbIV OpraH, opraH
MECTHOro CamOynpaB/IeHUs UK LO/DKHOCTHOMY /MLy, pelleHve wnu geicTeue (6e3geiicTeue)
KOTOpbIX 0b6Xanyercs.
45. B cny4yae, ecnn B COOTBETCTBMW C 3anpeTtoMm, MNpeaycMOTpeHHbIM N.4.4 [1onoXeHus,
HEBO3MOXXHO HanpasfieHMe >anobbl Ha PacCMOTPeHMe B rOCYAapCTBEHHbIA oOpraH, opraH
MECTHOrO CamoyrnpaB/ieHNA WU [JO/HKHOCTHOMY /MUy, B KOMMETEHLMKO KOTOPbIX BXOAUT
pelleHVe MOCTaBMEHHbIX B 06palleHMM BOMPOCOB, >anoba BO3BPALLAETCH rpaXKAaHWHY C
pasbsCHEHMEM ero npaBa 06XanoBaTb COOTBETCTBYHOLLME pelleHWe WM  AelcTBue
(6e3aeiicTBME) B yCTaHOB/IEHHOM NOpPsiAKe B CyA.
4.6. BeseHve  pgenonpomssoAcTBa No  obpalyeHuUsM rpaxkgaH ocylLLecTBNsAETCA
[enonpovn3BoANTENEM.
4.7. PeructpauMOHHbIA HOMep oOpalleHUs YKasblBaeTCAd Ha CBOOOLHOM MecTe OGOPOTHOW
CTOPOHbI MOCNeAHEro nncTa obpalieHns. PerncTpaumoHHbIA HOMepP COCTOMT U3 MOPSAKOBOrO
HOMepa W WHAEKCa >XypHana peructpauum obpalleHWin rpaxpaH CorfiacHoO YTBePXAEHHONA
HOMeHK/naType Aen yupexaeHus.
21). KoHBepTbl, B KOTOpbIX MOCTYNUAM TMUCbMa, XPaHATCA B TeYeHWe BCero mnepuosa
paspeLLeHns obpaLLeHnii, Nocne Yero YHUUTOXatoTCs.



4.8. NoBTOPHbIE 06paLLeHNs PErnCTPUPYIOTCA Tak XXe, Kak 1 nepBuYHble. [py 3TOM B XypHae
perncTpaumm obpalleHuii rpaxgaH U Ha 060poTe MOCNeAHero nucTa obpaleHus aenaetcs
NMOMETKa «MOBTOPHO» C YKa3aHWeM PerncTpaumoHHOro HoMepa npesbiAyLlero oopateHus.

4.9. ToBTOPHbIMY cunTalOTCA 06paLLeHns, NOCTYNMBLLME OT OLHOIO ¥ TOr0 Xe nuua no ogHoMy
1 TOMY e BOMpocy, B KOTOPbIX:

* 00XasnyeTca peLleHMe, NMPUHATOE NO NpeablayLlemMy obpalleHunto, noctynusllemy B OY;

* coobLlaeTcq 0 HECBOEBPEMEHHOM PacCMOTPEHUN MpesblAyLLero obpalleHuns, ecnnm co BpeMeH
ero nocTyn/ieHNs NUCTeK YCTaHOB/IEHHbI 3aKOHOLATEeNIbCTBOM CPOK PacCMOTPEHUS;

* YKa3blBaeTCA Ha [pyrue HefoCTaTKM, [OMYLLEHHble MpW PacCMOTPeHUM W paspeLLeHun
npeablayLLero obpatieHus.

4.10. B cnyvae ecnm noBTOpHOoe obpalleHne BbI3BaHO HapyLUeHWEM YCTaHOB/IEHHOrO MNopsiaka
paccMOTpeHusa obpallleHni, 3aBeaytoLlas yUupeXxK aeHnem npuHMMaeT COOTBETCTBYHOLLME Mepbl B
OTHOLLEHUN BUHOBHbIX /UL, M O pe3ynbTaTtax pacCMOTPeHUs 06pallleHns coobLLaeT 3asaBUTENIO.
4.11. OG6pallyeHUss OQHOro M TOrO >Xe /iMua Nno OAHOMY M TOMY >Ke BOMPOCY, Hanpas/ieHHble
HEeCKO/IbKUM afipecataM W nepecfiaHHble UMW 418 pas3peLlleHns B BbILIeCTOALLY OpraHu3auuio,
paccmaTpuBalOTCA KakK NepBuYHbIE.

5. PaccmoTpeHume obpaleHns
51 .O6paweHune, noctynuewee B OY wAM AOMKHOCTHOMY /ALY B COOTBETCTBUM C
KOMMNeTeHUuel, NOANeXUT 0643aTeIbHOMY PacCMOTPEHUIO.
5.2. Bce nocTtynuBlIMe o06palleHWss NOCMe PerucTpauuu paccMaTpuBatoTCAa 3aBefyoLnm
yupexzieHneMm, KOTOpbIA Onpegensier WUCMONHWTENs. 3anpewiaeTcs HanpaefsTb >Kanoby Ha
pacCMOTPEHUe [O/HKHOCTHOMY /MLy, pelleHne unn  [feincteme (6e3geicTBrE) KOTOPOro
obxanyetcs.
5.3. 3aBefylowmii, ee 3amecTUTENN W ApPYrve [AO/MKHOCTHbIE NMLUA MNPU  PacCMOTPEHUN U
paspeLleHnn 00paLleHnn rpaxaaH:
» 0becneymBaOT 00BLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOe PacCMOTpeHue obpalleHus, B
clyyae HeobX04MMOCTM — C yYaCTUeM rpaxAaHuHa, HanpasuBLLIero obpalleHue;
* 3anpawuBatoT, B TOM UWUC/Ie B 3MEKTPOHHOW (hopMe, HEeobXofumble [1S PacCMOTPeHMS
obpalleHns LOKYMeHTbl U MaTepuasbl B APYTUX rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOYMpaBNeHUA U Y UHbIX JOMXKHOCTHbLIX /L. 38 UCK/IHYEHWEM CY[0B, OpraHoB [03HaHuUA Y
OpraHoB NnpeaBapuUTENbLHOIO CNefCTBUA:
* MPUHUMAKOT MepbI, Hanpas/ieHHblE Ha BOCCTAHOB/IEHNE UM 3aLLMUTY HapyLUEHHbIX Npas,
cB0OO/ ¥ 3aKOHHbIX UHTEPECOB rPaXKAaHUHa,;
e [AalOT MNWUCbMEHHbI OTBET MO CYLECTBY MOCTaB/IEHHbIX B 06OpalleHns BOMPOCOB, 3a
NCKNHYEHNeM CnyyaeB, YKa3aHHbIX B r1aBe 7 HacTosLero NosioxeHus;
* YBELOMSIOT rpaXjaHWHA O Hanpas/eHUWU ero o6palleHUs Ha pacCMOTPeHMe B ApYroi
rocyfapCTBeHHbIV opraH, opraH MecTHOro caMOynpaB/ieHUs UK UHOMY AO/DKHOCTHOMY ALy B
COOTBETCTBUM C UX KOMMETEHLMEN.
54. Tlo pe3ynbTaTaMm MpPOBEPKU 06paLleHNs COCTaBNsAeTCd MOTMBUPOBAHHOE 3aK/HOYeHMe,
KOTOpOe [JO/MKHO CcofepXaTb OOBLEKTVBHbIA aHanu3 cobpaHHbIX MaTepuanos. Ecim  npu
MPOBEPKE BbIABMIEHbl HApPYLUEHWA MNpaB W OXpaHAeMblX 3aKOHOM WHTEPecoB rpaxiaH,
HefocTaTkKM U ynylweHua B feaTenbHoctM  OY,  3noynotpebneHns  LOMKHOCTHLIMU
MONHOMOYMAMM, TO B 3aKNHOYEHUU [LO/HKHO OblTb YKa3aHO, Kakuve KOHKPeTHO npesnaratoTcs
(MPUHATBLI) Mepbl MO BOCCTAHOBNEHWUIO HapyLUeHHbIX NPaB U OXPaHAEMbIX 3aKOHOM WHTepecoB
rpaxgaH, yCTpaHeHUI0 HefOCTaTKOB U YNyLleHWin B feaTensHocTu QY.
5.5. Ob6palleHne CUYUTAETCA pas3pelleHHbIM, eCliM PacCMOTPEHbl BCe MOCTAB/IEHHble B HEM
BOMPOCHI, NMPUHATbLI HEOOXOAUMbIE MePbl M [aHbl UCYEPNbIBAKOLLME OTBETHI 3aaBUTeNt0. Ecim B
YLOBNETBOPEHUN 0b6pallleHns rpaxpaHuMHa - 0TKas3aHo, OTBeT [O/DKeH CcojepXaTb YeTKoe
pasbACHEHWe nopafKa 06XKanoBaHUs MNPUHATOrO peLleHns C  YKasaHWeM opraHa wm
[O/IHKHOCTHOrO MLa, KOTOPOMY MOXeT ObITb Hanpas/ieHa »anoba.

nXx



5.6. OTBeT Ha ob6palyeHue noAnucbiBaeTcsa 3asefyrolwyM OY. [OMKHOCTHbIM MLOM 160
YNO/ITHOMOYEHHbIM Ha TO /INL,OM.

57. OTBeT Ha ob6pauieHve, noctynuewee B OY uaM [OMKHOCTHOMY /fvuy B (opme
3NEKTPOHHOr0 [OKYMEHTa, Hanpasnsetcsd B (DOPME 3/1EKTPOHHOIO [OKYMeHTa Mo ajgpecy
3NIEKTPOHHOW NOYTbI, YKa3aHHOMY B 06palLleHUW, AN B MUCbMEHHON (opMe Mo MOYTOBOMY
aZipecy, ykasaHHOMY B 0bpaLleHum.

5.8. OTBeTbl 3aABUTENAM MeyaTatoTCs Ha 6naHKe YCTaHOB/IEHHOM (DOPMbI U PernmcTpupyroTesa 3a
TEMU e HOMepamu, 4YTo 1 obpaLleHus.

5.9. B cnyyae ycTHOro ovseTa 3asABMTE/IK0 COCTaBNSETCA COOTBETCTBYHOLLAA CrpaBKa,, KoTopas
npuoblLLaeTcs K matepvaiaM paccCMOTpeHUs obpalleHuns. B xypHane perucrpanmm obpalleHunia
rpaxgaH [fenaetca OTMETKa O TOM. YTO pe3y/bTaTbl PacCMOTPeHMs 00palleHUs COO6LLEHbI
3afBUTENIO B INYHON Becepe.

5.10. PaccmOTpeHHble ob6palleHUs rpaxngaH, Mo KOTOpbIM MNPUHATbI  COOTBETCTBYHOLLME
peleHnsa, a TakXKe KONuUM OTBETOB 3adABUTENAM W Apyrue [LOKYMEHTbl, CBA3aHHblE C
pacCMOTPeHVEM W pa3peLleHreM obpalleHuid, ¢ HaANUCb0 «B aeno» n NoAnuUCLI0 COTPYAHMKA,
OTBETCTBEHHOTO 3a paspelleHne obpalleHus Mo CyLIecTBy, NepefarTcs WCMOSHUTENEM
[enonpon3BoMTeNto Ansa (POPMMPOBAHNA [ieNna, BKNKYEHHOro B HOMEHKNATYPY Aen.

5.11. JOKyMeHTbI B flenax pacrnonaratoTca B XpOHOMOrMyeckom nopsgke. Kaxpaoe obpatyeHve v
BCe [AOKYMEHTbl, OTHOCALIMECA K €ero PacCMOTPEHUID W paspeLLeHuto, COCTaBNAT B [efe
camocToATeNlbHY0 rpynny. Mpy dopmMupoBaHnN Len NPoBepseTCs NpPaBUIbHOCTL HanpaBneHUs
[LOKYMEHTOB B [1ef10, UX MoMHOTa (KOMMNEKTHOCTb). ObpalleHns rpaxaaH, He paspeLleHHble Mo
CYLLIeCTBY MOCTaB/IeHHbIX B HMX BOMPOCOB, NOALIMBATL B ieNla 3anpeLlaeTcs.

5.12.[10KyMeHTbl W Mepenucka Mo obpalleHnaM TrpaXpaH YUUTbIBAlOTCS W XpaHATCs Yy
[eIoNpON3BOANTENS OTAENbHO OT APYrux [AOKYMeHTOB. 3arnpelyaetca (QopmupoBaHue [en
UCMNONHUTENAMMW N XPaHEHWE UX Y UCNONHUTENEN.

5.13. CpoK XpaHeHusi fen c obpalleHuAMU rpaxiaH -5 feT Mocne OKOHYaHUA WX BeLeHWs
JenonpounssoacTsom.  [lenonpousBoAnTeNlb  HECeT  OTBETCTBEHHOCTb  3a  COXPAHHOCTb
[LOKYMEHTOB MO 06palleHusam rpaxgaH. B cnyyae HeofHOKpPaTHOro obpalleHus rpaxgaHuHa
NATUNETHUIA CPOK XPaHeHUs UCUYUCNAETCA C AaTbl perucrpaumu nocnefHero obpaiweHus. B
HEoOXOAMMbIX CMy4yasix 3KCMEepPTHON Komuccmeidr OY MOXKeT OblTb MNPUHATO pelleHne 06
YBE/IMYEHUN CPOKa XPaHEHWs MM O MOCTOAHHOM XpaHeHUW Hambonee LEHHbIX MNpessioXKeHWii
rpaxgaH. CpoK XpaHeHWs >XypHasia perucrpauum obpalleHuin rpaxgaH —5 net. XypHana
JINYHOTO NpueMa rpaxgaH —3 rofa nocne Ux OKOH4YaHus.

5.14. Tlo WCTeYeHUN YCTaHOB/IEHHbIX CPOKOB XpPaHEHUA, AOKYMEHTbI MO MpPeaoXeHUAM
3asBMIEHNAM UM XaobaM rpaxaH nof/iexar YHUYTOXEHWUIO, B COOTBETCTBUN C YCTaHOB/IEHHbLIM
nopsaKoMm.

6. CpoKn paccMOTpeHMs obpalLleHniA rpakaaH
6.1. TucbmeHHOe o6palleHWe, MNOCTYNUBLUEE B YUpPEXAeHWe WM [LO/HKHOCTHOMY /nuuy B
COOTBETCTBMM C MX KOMMNeTeHUwuel, paccmatpuBaeTca B TedeHne 30 fHel CO AHA perucrpauum
NMMCbMEHHOro obpaLLeHus.
6.2. B nCKMOUMTENbHBIX Cyyasax, a TakXke B Cnydae Hanpas/ieHMsa 3anpoca, npesycMOTPeHHOro
n.5.3 HacToswero MonoxexHus, pykosoautens OY, AOMKHOCTHOE NNLO NGO YNONHOMOYEHHOe
Ha TO NUUO BMNpaBe NPOA/IUTL CPOK pPacCMOTPEHMs obpauieHns He 6onee yem Ha 30 AHei,
YyBEOMVB O NPOAJIEHNM CPOKa ero pacCMOTPEHUS TpaxAaHWHa, HanpaBuBLLEro obpalleHue.
6.3. O npoa/iieHnn cpoka pacCcMOTPeHUs O06palleHuUs WCMOMHUTENb UHDOPMUPYET TaKxXe
AEenonpoun3BoanTeNs, OCYLLECTBAAKOLWEro KOHTPO/Ib 32 WCMOSIHEHWEM MOPYYEHMS NO AaHHOMY
obpalieHnto. B >KypHane peructpaumy o6palieHWin rpakpaH [AenaeTcsa COOTBETCTBYHOLAS
OTMETKa C YKa3aHWeM HOBOro CpOKa pacCMOTPeHus obpalleHus, AO/MKHOCTA U aMuiny nuua,
MPUHABLLErO peLleHre 0 NPOLJ/IEHNIN CPOKa.

7. TopALoK paccCMOTPEHNSA OTAeNIbHbIX 0bpalLeHni



7.1.B cnyyae ecnm B MNWCbMEHHOM OOpalleHWiAi He YyKasaHa (aMuana  rpaxaaHuHa,
HanpaBuMBLLEr0 06paLleHne 1 NOYTOBbIA agpec, N0 KOTOPOMY AO/KEH ObITb HampaB/ieH OTBET,
OTBET Ha obpallleHre He faeTcs, a 3aBefyHrLUMM MPUHUMAETCA peLleHne O CnmcaHun LaHHOro
obpalleHusa B aeno.

7.2. Ecnv B yKa3zaHHOM 00pallleHM COfepXXaTcsa CBefeHUs O NOAroTaB/IMBaeMOM, COBEpLUAEMOM
WO COBEPLUEHHOM MNPOTMBOMPABHOM [eAHWW, a TakKXe O JSiMUe, ero MoAroTas/BatoLLEM,
COBEpPLUAKOLWEM WM COBEPLUMBLLEM, OOpaLleHne NOAMNEXMT HanpaBleHUIO B FOCYAapCTBEHHbIN
opraH B COOTBETCTBUW C €r0 KOMMNETEHLMEN.

7.3. O6palleHre, B KOTOPOM 06X anyeTcs cyaebHOe pelleHne, B TeYeHMe CeMWU AHEN CO AHA
perncTpauMm BO3BpaLLaeTCAa rpakaaHWHY C pas3bACHeHWeM Mopsfka 06XanoBaHWs [AHHOrO
cyfebHOro peLueHus.

7.4. Tlpy NONYYEHUN TMNUCbMEHHOr0 O06paleHnsi, B KOTOPOM COAepXaTcs HeLeH3YypHble,
OCKOPOWTENbHbIE BbIPAXEHWUA, YIPO3bl XXMU3HW, 340POBbI0 UM UMYLLECTBY [O/HKHOCTHOrO NINLLA,
a TakXe 4/IeHOB ero cembW, pykoBoauTens OY BnpasBe OCTaBUTbL obpalleHue 6e3 oTBeTa Mo
CYLUEeCTBY MOCTaB/IeHHbIX B HEM BOMPOCOB M COOOWMUTL rpaxAaHWUHy, HanpasuBLUEMY
obpalleHne, 0 HeLONyCTUMOCTM 3/10ynoTpe6/ieHns npaBoM. PelleHWe O CnmMcaHWW [aHHOro
obpalleHns B [eN0 W HanpaeneHWW COOOLLeHWA  3aABUTENIK0 O  HeAonyCTUMOCTU
3noynoTpebneHns NpasoM NPUHUMAETCA U MOAMUCLIBAETCA PYKOBOAUTENEM.

7.5. B cnyvae, ecnM TeKCT MUCbMEHHOro ob6paleHns He MOAAAaeTcA MPOYTEHMIO, OTBET Ha
obpalleHne He JaeTca 1 OHO He MOANEXWUT HarpaB/fEHMIO Ha PaCCMOTPEHME B FOCYAapCTBEHHbIN
opraH, opraH MECTHOro CamMOynpaBNeHUs WU [O/DKHOCTHOMY /ALY B COOTBETCTBUMM C WX
KOMMeTeHUMEH, O YeM B TeYeHMe CeMWU AHeil CO AHA perucTpauum obpalleHus coobLyaeTcs
rpaXaaHuHy, HanpaBuBLLUEMY Ob6palleHne, ecnn ero amuams U noyToBbIA agpec NoAAatoTCA
npoyteHuto. PelleHne 0 cnucaHMM fAaHHOro obpalleHus B [en0 U COOOLeHUN 3afBUTENHO
NPUHMMAKOTCA N NOANUCLIBAKOTCA 3aBeyrowum QY.

7.6. B cnyyae ecnv B NMCbMEHHOM 0O6paLLeHUN FpaxjaHUHa COLEPXKMTCA BOMNPOC, Ha KOTOPbIii
eMy HeoJHOKpaTHO [JaBajJiUCb [MWUCbMEHHble OTBETbl MO CYLECTBY B CBA3W C paHee
Hanpas/ieHHbIMW 00paLLLeHNAMKN, U NPW 3TOM B 06paLLeHnN He NPUBOAATCS HOBble J0BOAbI WK
obcTosaTensCcTBa, pykosoguTens OY BnpasBe MPUHATL pelleHMe O 6e30CHOBATEIbHOCTY
oyepefHOro obpalleHns U NPekpaLLeHn Nepenmnckn ¢ rpaXxkaaHMHoM no gaHHoOMY Borpocy, npu
YCNOBUW, YTO YKazaHHOe obpalleHne 1 paHee Hanpas/iseMble 06palleHnss HanpasBnsAUCh B OAWH
M TOT XKe rocyAapCTBEHHbI OpraH, opraH MecTHOr0 camOynpaB/fieHNs UK OLHOMY U TOMY XXe
JO/MKHOCTHOMY nndy. O  AaHHOM  pelieHun  yBeJOM/SETCA rpaXKAaHWH, HanpaBUBLLWIA
obpatyeHme.

7.7. B cnyyae ecnim OTBET MO CYLECTBY MOCTaB/IEHHOr0 BONpPOCa B 06palleHNn He MOXET OblTb
faH 6e3 pasrnaweHns CBefeHW, COCTaBNAIOWMX OXpaHAeMyro (efepasbHbiM 3aKOHOM TaliHy,
rpaXgaHuHy, HanpasuBlleMy o6palleHue, coobLLaeTcsi O HEeBO3MOXHOCTW [aTb OTBeT MO
CYLLECTBY B CBA3W C HeOMYCTUMOCTbIO pasrialleHnst yKa3aHHbIX CBEAEHWIA.

7.8. B cny4ae, eCnv NPUUUHbLL, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/IeHHbIX B 0OpaLleHum
BOMPOCOB He MOr 6biTb AaH, B MOcnefytoleM Obliv yCTpaHeHbl, rpaxAaHWH BMpasBe BHOBb
HanpasuTb obpaleHre B OY nan cCOOTBETCTBYIOLWEMY AO/MKHOCTHOMY MLy .

8-OpraHusaunsa paboTbl Mo MIMYHOMY NPUEMY FpaXKaaH
8.1. JlnuHblin npvem rpaxgaH B OY npoogutca 3aBegytowmm OY. WHdopmauus o Mecte
npueMa, a Takke 00 YCTAHOBNEHHbIX AN MpuemMa AHAX W 4Yacax [OBOAMTCA [0 CBeLeHUs
rpaXkaaH.
8.2. lpatvk ¥ nNOpPAJOK /NMYHOro npuema rpaxgaH B OY ycCTaHaBnMBaeTCd MpUKasom
PYKOBOAMTENS WM MOMeLLaeTcs Yy KabuHeTa 3aBefytoLlero, WHHMOPMaLMOHHOM CTeHae, caite
yupexzaeHusa C LUenblo [0BefeHMA [0 cBedeHWs rpaxgaH. [Mpuem rpaxgaH npoBoAUTCA B
CNny>ke6HOM KabuHeTe 3aBeflytOLLEero B NopsaKe o4epesHOCTH.
8.3. 3aBefywowmid, pana obecreyeHUs  KBaSM(ULMPOBAHHOIO  PELUEHUS  MOCTaB/IEHHbIX
NMoceTnTesIeM BOMPOCOB MOXET MPUB/EKATb K X PaCCMOTPEHUIO APYTUX COTPYAHMKOB OY.



8.4. Mpu NUYHOM NpuemMe rpaXkaaHuH NpeabABASeT LOKYMEHT, YA0CTOBEPAIOLLMIA €ro IMYHOCTb.
8.5. CozepxkaHne yCTHOro obpalleHns 3aHOCUTCA B KapTOYKY IMYHOrO Npuema rpaxjaHvHa. B
CNyyae, ecnv W3N0XKEHHble B YCTHOM oOOpawieHun ¢akTbl U 06CTOATENbCTBA ABNAKOTCA
OYeBUAHbIMU W He TpebytoT AOMNOMHWUTENbHOW MPOBEpPKM, OTBET Ha obpalleHue C cornacus
rpaXkgaHnMHa MOXeT ObITb JaH YCTHO B XOZe NWYHOrO npuema, O 4Yem [enaetcs 3anucb B
KapTOYKe NNMYHOrO Mpuema rpaxgaHuHa. B oCTanbHbIX Ciay4vasx JaeTcsl MUCbMEHHbIA OTBET MO
CYLLLeCTBY MOCTaB/IEHHbIX B 06paLleHny BOMPOCOB.

8.6. MuncbMeHHoe obpalleHre, MPUHATOE B XO4e NNYHOr0 MNpuema, MOANEXWUT perucrpauuv u
PaccMOTPEHUIO B NOPALKE, YCTaHOB/IEHHOM HACTOALLMM [10N10XEHUEM.

8.7. B cnyyae, ecnm B obpalleHUM COAepXKaTcs BOMPOCHI, PeLleHWe KOTOPbIX He BXOAUT B
KomneteHumio OY, rpaxiaHUHy [aeTca pasbACHEeHWe, Ky[a M B KaKOM MOPsLKe emy crefyet
06paTuUTbCA.

8.8. B x0fie MMYHOr0 NpuemMa rpaxKaaHnHy MOXeT ObITb 0TKa3aHO B fa/lbHEMLLEM pacCMOTPEHUN
obpalleHus, ecnM emy paHee Obln [aH OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLleHun
BOMPOCOB.

8.9.Mpy HeobXxoAUMMOCTU rpaxaHaM MpefnaraeTca W3N0oXWUTb CyTb BOMPOCa B MUCbMEHHOM
Buge. luncbMeHHOe oO6palleHMe B 3TOM C/lyvyae PerucTpupyetcd W paccMaTpuBaeTcs B
yCTaHOB/IeHHOM MOPAAKe, a B KapTouke fenaetcs oTMeTKa «[puMHAT AoKymeHT», No v pata
perucrpaumm.

9. KOHTpo/b 3a cobsitofeHnemM nopsgka pacCMoTpeHUA obpalleHnin rpaxkjaH
9.1. 3aBefytoLWMiA OCYLLECTBNAET HEMOCPEACTBEHHbIA, B MNpefenax CBOEN KOMMETEHLUN,
KOHTPONb 3a CO6/M0AEeHVMEM YCTAHOBNEHHOr0 MNOpsfKa PacCMOTPEHUS O00paLleHUA rpaxaaH,
aHanu3npyeT CofepXKaHue NOCTynalWwmnx obpaleHnii, NPUHNMAET Mepbl N0 CBOEBPEMEHHOMY
BbISIB/IEHWIO U YCTPAHEHWIO NPUYUH HapYLLEHWSA NpaB, CBO6GOA M 3aKOHHbIX MHTEPECOB rpaXaaH.

HO.OTBETCTBEHHOCTb 3a HapyLlueHue ®P3
10.1. Jlvuya, BWHOBHble B HapyweHun degepasbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYHO 3aKOHOAATeNIbCTBOM Poccuiickoli deaepaumn.

11. Bo3MeLLleHME NPUUNHEHHbIX YObITKOB U B3bICKaHME NMOHECEHHbIX PacxXofoB npu
paccmMOoTpeHnn obpaleHuii

11.1. MpaXpaHWH MMeeT NpaBO Ha BO3MeLleHVe YObITKOB M KOMMEHcaLM0 MOPasbHOro Bpepa,
MPUYMHEHHbIX He3aKOHHbIM fJeiicTBMeM (6e34eACTBMEM) PYKOBOAUTENS WAN [AO/HKHOCTHOrO
U Npy pacCMOTPEHUN 06paLLEHNS, MO PeLLeHnto Cya.
11.2. B cnyyae ecnu rpaxziaHnH ykasan B obpalleHnn 3aBejOMO JI0XHbIe CBEAEHUS, pacxojbl,
MOHECEeHHble B CBA3W C pacCMOTpeHWeM 00palleHus, MOryT ObiTb B3bICKaHbl PYKOBOAWUTENEM C
[JaHHOT0 rpaxjaHnHa no peLleHunto cyaa.

12. MopsAfoK n3MeHeHUs MonoxeHns.
12.1. HacToswiee [MonoxkeHne MOXeT U3MEHATLCA U AOMONHATLCA.
12.2. Cpok aeiicTBus faHHOro MNonoXeHns [0 3aMeHbl HOBbIM.



